
LMS
Support

Uninterrupted Learning and 
Instruction for Your 
Students and Faculty
Enable Seamless 24/7 Learning and 
Support for Students and Faculty 

Provide round-the-clock support with experienced 
professionals delivering personalized, multimodal, 
AI-powered assistance through web, live chat, chatbot, text, 
and phone. Our LMS helpdesk seamlessly integrates with 
your campus technologies, offering a single point of 
contact for all Learning Management System issues and 
inquiries.  

24/7 LMS Helpdesk Support 
for Higher Education

Key Features

Domestic and global 
teams designed to fit 
your budget.

Available via phone, email, 
live chat, chatbot, and 
self-service.

Customized to meet your 
institution’s specific LMS 
needs.

Fully compliant with 
FERPA regulations.

Support major LMS 
platforms such as 
Blackboard, Moodle, 
Canvas, D2L, and more.

Round-the-clock 
support for all end-user 
inquiries.

Expected Outcome

68 Secs. Avg. Speed to 
Answer

78% First Call 
Resolution 

92% Answer Rate 



GET IN TOUCH WITH US  >>              www.blackbelthelp.com     |     info@blackbelthelp.com     |     844.255.2358 (Ext: 509)

Our LMS Helpdesk Support Clients

In Their Words

Andrea Tanner | Senior Director 
Technology Support , CCBC

Candace Jones | Vice President 
Business Services  , Pasadena City College

The Impact of LMS Helpdesk Support

Facilitate Uninterrupted Learning and Improve 
Academic Outcomes

Provide Continuous and Seamless Instructional 
Delivery

Increase Faculty and Staff Bandwidth

Improve Student Experience and Satisfaction

Lower LMS Support Service Delivery Cost
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