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Reimagine How Support
Staff Access and Deliver

Information

Everything You Need from All Your
Campus Systems on a Single Screen to
Resolve Issues More Efficiently

Higher Ed’s Only Cross-Campus
Support Platform

Improve student experience and
satisfaction,andincrease staffefficiency and
bandwidth with a streamlined, centralized,
systems-integrated, one-stop platform for all your
campus support.
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Expected Outcome

f@\f@\fg\

55 Secs. Avg. Speed to 90% First Call 92% Answer Rate
Answer Resolution

\_ J J J




Answer Every Question from

Blackboard
canvas D2L

£ Microsoft | Dynamics 365

salesforce

Our EduView Clients

o

©—— BlackBeltHelp
o g

EduView Integration

a Single Platform

oo\
workday.
"Jenzobclr
@ ellucian
Banner:
Colleague* -
g A
ORACLE zendesk

PEOPLESOFT
CAMPUS SOLUTIONS

servicenow
TeamDynamix

ManageEngin?
ServiceDesk Plus

FAIRLEIGH

©

OHNS HOPKINS %Mmo POLITAN QUINSIGAMOND

% Jcaay_v BUSINESS SCHOOL EPZZE}E{NNERS " g&ll:}ggg r‘!-?‘ ?t:(ll\lf{ gI;IsS !(‘)r]:T Sammanity Collzge
oSTATE 9 ’
AT : UNIVERSITY OF THE

i’ o MQ EHOUSE e TERS @ ITYor

% .é% SCHOOL OF MEDICINE W CORPUS CHRISTT PasADENA FIAWARE P AC I F [ C
K S CTY(COLLEGE

*
In Their Words
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“BlackBeltHelp does off-hours support for us and it
has been a pleasure working with them. They have
been helping us in handling the calls efficiently even
during the increase in call volumes. We have the
confidence in BlackBeltHelp during outages and
know that our customers will get every support
needed even when we are not working.”

Keyan Williams | Assistant Director
I.T. Support Operations
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“BlackBeltHelp always steps-up to provide immediate
support to Pasadena City College’s students for the
challenges that arise on Admissions, Financial Aid,
and Enrollment. Having a reliable Call Center where
our students can talk to a professional well-versed in
our campus procedures reduces anxiety and
accelerates our ability to deliver information quickly.”

Candace Jones | Vice President
Business Services
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GET IN TOUCH WITH US >> www.blackbelthelp.com

| info@blackbelthelp.com | 844.255.2358 (Ext: 509)
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