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Reimagine How Support 
Staff Access and Deliver 
Information 
Everything You Need from All Your 
Campus Systems on a Single Screen to 
Resolve Issues More Efficiently 

Improve student experience and 
satisfaction, and increase staff efficiency and 
bandwidth with a streamlined, centralized, 
systems-integrated, one-stop platform for all your 
campus support. 

Higher Ed’s Only Cross-Campus 
Support Platform

Key Features

Ability to Create, Escalate, 
and Close Tickets within 
the Platform

A Single-Screen, Holistic  
View into Students’  
Relevant Support 
Information and Data

Seamless Integration with 
Campus Systems & 
Applications

Secure and FERPA 
Compliant

Customizable View to 
Meet Institution’s 
Requirements and Needs

Role-Based Access 
Control

Expected Outcome

55 Secs. Avg. Speed to 
Answer

90% First Call 
Resolution 

92% Answer Rate 



GET IN TOUCH WITH US  >>              www.blackbelthelp.com     |     info@blackbelthelp.com     |     844.255.2358 (Ext: 509)

Our EduView Clients

In Their Words

Keyan Williams | Assistant Director
I.T. Support Operations 

Candace Jones | Vice President 
Business Services  

Answer Every Question from a Single Platform
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