
1 

BENEFITS 

GUIDE 

2
 J

er
ic

h
o 

P
la

za
 S

u
it

e 
3

0
9

, J
er

ic
h

o 
N

Y
 1

1
7

5
3

 

8
0

0
.2

8
3

.2
6

3
4

 

ea
n

d
i.o

rg
 



2 

Welcome!
At E & I Cooperative Services, Inc. we recognize our ultimate success 
depends on our talented and dedicated workforce. We value the contribution 
each employee makes to our organization. Our goal is to provide a 
comprehensive program of competitive benefits to attract and retain the 
best employees available. Through our benefits programs, we strive to 
support the needs of all employees and their families by providing a benefit 
package that is easy to understand, easy to access, and affordable for all. This 
brochure will help you choose the type of plan and level of coverage that is 
right for you. 

Sincerely,  
Your People Team 

Table of Contents 
Eligibility ............................................................................................................................ 3 
Medical Insurance .............................................................................................................. 5 
Dental Insurance ................................................................................................................ 7 
Vision Insurance ................................................................................................................. 8 
Life and AD&D .................................................................................................................... 9 
Voluntary Life .................................................................................................................... 9 
Short-Term Disability Insurance .......................................................................................... 10 
Long-Term Disability Insurance ........................................................................................... 10 
Aetna Teladoc ………………………………………………………………………………………………………………..11 
Fitness Reimbursement…………………………………………………………………………………………………...12 
Talkspace ……………………………………………………………………………………………………………………...13 
Pet Health Insurance ......................................................................................................... 14 
Identity Theft .................................................................................................................... 15 
Travel Assistance ............................................................................................................... 16 
Employee Assistance Program ............................................................................................. 17 
LegalEase …………………………………………………………………………………………………………………………..18 

At E&I Cooperative Services,



3 

Eligibility 

Dependents 
If you are eligible for our benefits, then your 
dependents are too. In general, E&I will cover eligible 
dependents including your spouse, domestic partner, 
and children of domestic partnerships, up to age 26. If 
your child is mentally or physically disabled, coverage 
may continue beyond age 26 once proof of the 
ongoing disability is provided. Children may include 
natural, adopted, stepchildren and children obtained 
through court-appointed legal guardianship, as well as 
children of same-sex state-registered domestic 
partners. 
Dependent coverage from 26 years of age through the 
age of 30 is now covered through a “Young Adult 
Option” through our medical provider and COBRA for 
our Dental, Vision & FSA providers. 

Open Enrollment 
With few exceptions, Open Enrollment is the only time of year when you can make changes to 
your benefits plan. All elections and changes take effect on the first day of the plan year. During 
Open Enrollment, you can: 

 Add, change, or delete coverage
 Add, or drop dependents from coverage
 Enroll, or re-enroll in dependent or healthcare flexible spending accounts
 To continue your FSA Benefits, you must re-enroll each plan year
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When Coverage Begins 
For all new hires, medical dental and vision benefits are effective the 1st of the month after the date of 
hire. All elections are in effect for the entire plan year and can only be changed during Open 
Enrollment unless you experience a qualified life event. 

Qualified Life Event 
A change in family status is a change in 
your personal life that may impact your 
eligibility or your dependent’s eligibility 
for benefits. Examples of qualified life 
events include: 

 Change of legal marital status (i.e.
marriage, divorce, death of spouse,
legal separation)

 Change in number of dependents (i.e.
birth, adoption, death of dependent,
ineligibility due to age)

 Change in employment or job status
(spouse loses job, etc.)

If such a change occurs, you must make 
the changes to your benefits within 30 
days of the event date. Documentation 
may be required to verify your change of 
status. Failure to request a change of 
status within 30 days of the event may 
result in your having to wait until the next 
open enrollment period to make your 
change. Please contact your People Team 
to make these changes.
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Medical Insurance 

Aetna Open Access Managed Choice - 
POS Aetna Elect Choice - EPO 

Benefits Coverage In-Network 
Benefits 

Out-of-Network 
Benefits In Network Only 

Annual Deductible 

Individual $1,750 $3,000 $750 

Family $3,500 $6,000 $1,500 

Coinsurance 20% 40% 0% 

Maximum Out-of-Pocket* 

Individual $6,550 $7,500 $3,050 

Family $13,100 $15,000 $6,100 

Physician Office Visit 

Primary Care $25 copay 30% after deductible $5 copay 

Specialty Care $40 copay 30% after deductible $35 copay 

Preventive Care 

Adult Periodic Exams Covered 100% 30% after deductible Covered 100% 

Well-Child Care Covered 100% Covered 100% Covered 100% 

Diagnostic Services 

Diagnostic X-ray $25 copay after 
deductible 30% after deductible 0% after deductible 

Diagnostic Laboratory No Charge 30% after deductible 0% after deductible 

Complex Radiology $25 copay after 
deductible 30% after deductible 0% after deductible 

Urgent Care Facility $75 copay 30% after deductible $75 copay 
Emergency Room 
Facility Charges* 
(*waived if admitted) 

$250 copay waived 
if admitted 

$250 copay waived 
if admitted 

$250 copay 

Inpatient Facility 
Charges 20% after deductible 40% after deductible 0% after deductible 

Outpatient Facility and 
Surgical Charges 20% after deductible 40% after deductible 0% after deductible 

Mental Health 

Impatient 20% after deductible 40% after deductible 0% after deductible
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Aetna Open Access Managed Choice - 
POS Aetna Elect Choice - EPO 

Benefits Coverage In-Network 
Benefits 

Out-of-Network 
Benefits In Network Only 

Outpatient $25 copay 30% after deductible $5 copay 

Substance Abuse 

Inpatient 20% after deductible 40% after deductible 0% after deductible 

Outpatient $25 copay 30% after deductible $5 copay 

Pharmacy Deductible (waived for Generics) 
Individual $200 $200 $200 
Family $300 $300 $300 

Retail Pharmacy (30 Day Supply) 

Generic $10 copay 20% $10 copay 

Preferred / 
Specialty $40 copay 20% $50 copay 

Non-Preferred / 
Specialty $85 copay 20% $90 copay 

Mail Order Pharmacy (90 Day Supply) 

Generic (Tier 1) $25 copay Not covered $25 copay 

Preferred (Tier 2) $125 copay Not covered $125 copay 

Non-Preferred (Tier 3) $212.50 copay Not covered $225 copay 

Preferred Specialty N/A N/A N/A 

Employee Contribuitons (Bi Weekly) 

Provided during interview process 

Choose Generics - If the member or the physician requests brand when generic is available, the member 
pays the applicable copay plus the difference between the generic price and the brand price 
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Dental Insurance 

Guardian 
Dental PPO Summary 

Benefits Coverage In-Network Benefits Out-of-Network Benefits (90th 

UCR) 

Annual Deductible 

Individual $50 $50 

Family $150 $150 
Waived for Preventive 
Care? Yes Yes 

Annual Maximum 

Per Person / Family $1,500 $1,500 

Preventive 100% 100% 

Basic 100% 80% 

Major 60% 50% 

Orthodontia 

Benefit Percentage 50% 50% 

Dependent Child(ren) Age 26 Age 26 

Lifetime Maximum $1,500 $1,500 

Employee Contributions (Bi Weekly 26 per year) 

Dental PPO 
Employee Provided during interview process 
Employee & Dep(s) Provided during interview process 
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Vision Insurance 

EyeMed Vision Care Vision Summary 

Exam Once every 12 Months 

Routine Exams (Annual) $10 copay 

Vision Materials 

Materials Copay $20 copay 

Lenses Once every 12 Months 

Single 100% - subject to materials copay 

Bifocal 100% - subject to materials copay 

Trifocal 100% - subject to materials copay 

Lenticular 100% - subject to materials copay 

Contacts Once every 12 Months 

Fitting and Follow-up Up to $40 

Medically Necessary $0 Copay 

Conventional/ Disposable $0 copay - up to $130 allowance 

Frames Covered at $130 allowance – 20% off remaining balance 

Employee Contributions (Biweekly 26 per year) 

Vol Vision 

Employee Provided during interview process 

Employee & Spouse/ 
Domestic Partner Provided during interview process 

Employe & Child(ren) Provided during interview process 

Employee & Spouse/ 
Domestic Partner & 
Child(ren)of Domestic 
Partnerships (family) 

Provided during interview process 
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Life and AD&D 
E&I Cooperative Services, Inc. provides Basic Life and 
AD&D benefits to eligible employees. The Life 
insurance benefit will be paid to your designated 
beneficiary in the event of death while covered under 
the plan. The AD&D benefit will be paid in the event 
of a loss of life or limb by accident while covered 
under the plan. 

Reliance Standard All Eligible 

Benefit Overview 

Benefit Maximum 2x Annual salary to a 
maximum of $400,000 

Eligible on the 1st of the month after 60 
days of continuous employment 

Voluntary Life 
In addition to the employer-paid Basic Life and AD&D 
coverage, you have the option to purchase additional 
voluntary life insurance to cover any gaps in your 
existing coverage that may be a result of age reduction 
schedules, cost of living, existing financial obligations, 
etc. Your election, however, could be subject to 
medical questions and evidence of insurability (EOI). 

You may purchase additional life insurance with Reliance Standard if you want more 
coverage. Your contributions depend on your age and the amount of coverage you elect. 

Reliance Standard All Eligible 

Coverage Increments Minimum Maximum Guaranteed Issue 

Employee $10,000 $10,000 $400,000 $40,000 
*New Hire $100,00

Spouse $5,000 $5,000 $400,000 $20,000 

Child(ren) n/a $250 
(Birth to 6 months) 

$5,000 or 
$10,000 $10,000 

The above benefits will begin to decrease at age 70 by 50% 
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Short-Term Disability Insurance 

E&I Cooperative Services, Inc. offers a short-term disability option through Reliance 
Standard. This benefit covers 60% of your weekly base salary up to a certain maximum. 
The benefit begins after 7 days of injury or illness and lasts up to 26 weeks. Please see the 
summary plan description for complete plan details 

Long-Term Disability Insurance 

E&I Cooperative Service , Inc. offers long-term income protection through Reliance
Standard in the event you become unable to work due to a non-work-related illness or 
injury. This benefit covers 60% of your monthly base salary up to $12,000. Benefit 
payments begin after 180 days of disability. See Certificate of Coverage for benefit 
duration. Please see the summary plan description for complete plan details. 

Reliance Standard – Long Term Disability 

Benefit Overview 
% Of Salary 60% of Monthly Salary 
Maximum Monthly Benefit Up to $12,000 
Elimination Period 180 Days 
Own Occ Period 36 Months 
Benefit Duration Social Security Normal Retirement Age 

E&I Cooperative Services
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Wishbone Pet Health Insurance offers 90% 
reimbursement on accidents and illness, 
including office visits and prescription 
medications. Employees can also choose to 
add on routine care coverage. 

Benefit 

 Simple enrollment process
designed for employees

 Easy claims submissions at
wishboneinsurance.com

 Claims are processed within 5
business days, with some claims
processed in as little as 24 hours

 30 day free look period

 Coverage on hereditary &
congenital conditions

 Also includes 24/7 Pet Telehealth
from AskVet and Lost Pet
Recovery Service from ThePetTag
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Identity Theft Protection 
ID Theft Recovery Services 
Should you or anyone in your family fall victim to identity theft, InfoArmor® Identity 
Protection Experts will provide restoration services including: 
 Dedicated InfoArmor Privacy Advocates® to act on your behalf
 Identity restoration experts trained by the Identity Theft Resource Center
 potentially complicated sources of identity theft
 Resolution of key issues by maintaining and explaining your rights
 Placing phone calls and preparing appropriate documentation on your behalf including

anything from dispute letters to defensible complaints
 Assist in issuing fraud alerts and victim’s statements when necessary, with the three

consumer credit reporting agencies, Federal Trade Commission, Social Security
Administration and the U.S. Postal Service

 Completing and providing copies of all documentation, correspondence, forms and
letters for your records

 Contacting, following up and escalating issues with affected agencies and institutions
 Providing restoration beyond just credit including criminal, DMV, medical

WalletArmor® 
WalletArmor® provides 24/7 Online Credential Monitoring on the Internet’s 
Underground economy. We’ll know quickly if there is fraudulent activity. You’ll receive a 
call from our Privacy Advocates® letting you know your personal information has been 
compromised. We work with businesses to identify and replace essential cards and 
documents, and we contact the authorities. WalletArmor stores and secures valuable 
information for easy retrieval. The WalletArmor® encrypted vault secures and monitors: 

 User IDs & Passwords
 ATM Cards
 Credit Cards
 Checking Accounts
 Driver’s Licenses
 Health Insurance Cards
 Vehicle Insurance Cards records, etc
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