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of procuring and managing flexible labor

Companies are relying on external workers more than ever to help
drive business growth and success. Increased globalization and a
tightening labor market will only accelerate this shift. Organizations
must find the right mix of talent to create competitive advantage.

SAP Fieldglass Contingent automates the entire process of
procuring and managing flexible labor, from requisition all the
way through invoice and payment. Our platform has powerful
applicant tracking functionality that helps organizations acquire
external workers, services and direct hires.

How does it work?

SAP Fieldglass is the only Vendor Management System (VMS)
provider that is 100% focused on technology. The Contingent
module offers powerful functionality to search, identify, track and
manage external workers.

The robust and flexible solution can support
any flexible workforce management
program, including those managed in-
house, through one or more trusted
Managed Service Provider(s) (MSP), or

with a Vendor on Premise (VOP), or any
combination therein. It provides enforceable
and auditable rules and tracks Service Level Agreements (SLAs)
with full transparency, providing the necessary oversight to ensure
the programs are as efficient and effective as possible.

Improve program efficiency

SAP Fieldglass Contingent guides users through a flexible workflow
to help streamline and accelerate critical processes. The platform
automates processes and eliminates tedious administrative tasks
through the entire management lifecycle, from resource request

to offboarding and evaluation. As a result, work orders are quickly
filled with high-quality candidates, improving a company’s bottom
line.
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About SAP Fieldglass

SAP Fieldglass, a longstanding leader
in external talent management and
services procurement, is used by
organizations around the world to find,
engage and manage all types of flexible
resources. Our cloud-based, open
platform has been deployed in

more than 180 countries and helps
companies transform how work gets
done, increase operational agility and
accelerate business outcomes in

the digital economy. Backed by the
resources of SAP, our customers
benefit from a roadmap driven by a
continuous investment in innovation.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Users are guided through an intuitive process that covers four comprehensive
sections, with compliance and measurement capabilities throughout each step.

In addition, SAP Fieldglass offers functionality that allows users
to access the application from a mobile device. They can instantly
approve or reject items enabling the respective workflow to
progress without delay.

Gain visibility into the entire organization

Often companies only have access to partial information or a
“one-off” activity related to staffing initiatives. SAP Fieldglass
Contingent provides direct access to an organization’s full

flexible workforce management program to gauge successes,
make necessary adjustments and continuously produce positive
results. SAP Fieldglass Contingent allows users to accurately
evaluate time, cost, compliance, quality and quantity by generating
comprehensive reports. Reports are filtered, allowing only the
indicated users to view the respective data.
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Maintain consistency and compliance across the board

Organizations can leverage SAP Fieldglass Contingent to implement procedures that are consistent
across the entire organization, including different departments, geographic locations, brands or divisions,
even if the programs are managed independently of one another. This not only helps with organizational
efficiencies, but also to ensure adherence to governmental and internal policies.

Better manage external workers

As companies hire more external workers, it becomes increasingly difficult to
manage each individual. SAP Fieldglass Contingent offers functionality to ease this
burden by first guiding users through onboarding, making certain that each worker
is receiving important information for starting their role. Workers are always paid
correct wages on time, even those that may require complex rate structures. And
once a worker is off-boarded, an organization can evaluate both the worker and
supplier by recording issues and problems, or suggesting that the worker be re-hired
for future positions.

Learn More

www.fieldglass.com/resources



https://www.fieldglass.com/resources?utm_source=datasheet&utm_medium=content&utm_campaign=content&utm_content=contingent
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pur-
sue any course of business outlined in this document or any related pres-
entation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and
may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks of
their respective companies.

See for additional trademark information
and notices.
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https://www.sap.com/copyright
https://twitter.com/SAPFieldglass
https://www.facebook.com/sapfieldglass/
https://www.linkedin.com/company/sapfieldglass/
https://www.youtube.com/sapfieldglass
https://www.fieldglass.com/company/contact
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