
WE’VE GOT YOU COVERED
We know you’ve got your procedures in place. We will consult with you to 
develop an end-to-end claims process that helps mitigate loss, lessen deferred 
maintenance, by proactively developing your response plan together.

MITIGATION 

We’ll work together to 
build a preparedness plan 
that helps to mitigate 
losses when they occur. 

Proactively we develop an 
action plan with you, so 
when a loss happens we’re 
prepared to act together. 	

SECURITY 

The safety of students and 
faculty is priority # 1. 

Daily field reports can be 
given to as requested. You 
will know exactly where 
we stand with a project at 
all times. 

WORK WITH YOUR 
VENDORS

We respect the 
relationships you have 
established and we work 
with your vendors to keep 
those relationships intact. 

WE MINIMIZE 
DISTURBANCES

When an event happens, 
our teams work to isolate 
the incident and allow 
day-to-day operations 
to continue while 
maintaining normalcy. 	

BILLING 

We’ll work with your 
insurance teams to make 
the billing process smooth 
and efficient. 

Be the middle person 
between procurement 
and maintenance. 

PROTOCOL 
DEVELOPMENT

We’ll develop protocols 
that improve our 
collective response to 
any loss-related events. 

Identifying fine art, 
male/female dorm 
procedure, points of 
contact per building. 

One call is all it takes. 800.622.6433
FIRSTONSITE.COM


